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One wrong cut can delay projects, damage utilities, and put lives at risk. In a city this dense,
knowing what's below is everything.

Charlotte is one of the densest underground utility environments in the Carolinas. Old infrastructure, new
development, telecom builds, water main upgrades — all stacked on top of each other under the same streets and
the same job sites.

On a city this dense, what you don't see can cost you. One wrong cut can delay a project, damage utilities, and
put lives at risk.

What a Strike Actually Costs

It's not just the repair bill. A single utility strike on a Charlotte project usually means:

- Days of downtime while the affected utility is repaired and re-energized
- Emergency repair costs, sometimes pushed back to the contractor

- Damage to surrounding utilities, road surfaces, and landscaping

- Safety incidents that trigger investigations and reporting

- Schedule slips that ripple through the rest of the project

An 811 ticket is a great starting point, but it often does not provide the full picture. While public utility lines are
typically marked, private lines on the customer’s property — those not owned by a utility company — usually are
not.

Why Private Utility Locating Matters

When strikes involve lines 811 was never meant to mark, private utility locating provides the missing layer of
protection.

Center Line Locating uses electromagnetic locating and field-verified data to map what's actually underground,
giving your team current, confirmed information before work begins.

Why Crews Choose Center Line Locating

- Precise utility locating with the right method for the site

- Damage prevention built into how we run every job

- Keep projects on schedule — locate work doesn't stop the rest of the project

- Protect people and infrastructure — the line you don't hit is the one that doesn't go down
- Local expertise with the way Charlotte's underground actually looks

Don't Guess. Locate. Protect.

If your project is breaking ground in Charlotte or anywhere in the Carolinas, get the private side located before the
dig starts. [Request a locate](/request-service/locate) or call 704-315-5820.
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